VDOM License Registration

Virtual Domains (VDOM) enable your FortiGate unit to split its resources and function as
multiple independent units with common administration. A separate VDOM license is

required.

How to register VDOM license

1. Login to https://support.fortinet.com with your account ID/email and password

*Account ID/Email must be the same full email address where the product is currently

registered to.

2. Go to Asset and select “ Manage Products”
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CUSTOMER SERVICE & SUPPORT

Welcome Fortinet Sunnyvale
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Please be aware that all dates and times shown on this web site are Pacific Standard Time or Pacific Daylight Time.

Customer Support Bulletin
1. Information Disclosure Vulnerability in OpenSSL It has been discovered that OpenSSL versions 1.0.1 through 1.0.1f may contain an infermation disclosure vulnerability ...
2. FortiGate Heartbeat Failures A FortiGate device running in an HA cluster may report heartbeat failures of other cluster members if the uptime of a member exceeds 497 days...

3.1PS Engine update Updates to the IPS engine that runs on the FortiGate platforms periodically are made available on the FortiGuard distribution network that permit devices with...

Asset

Register/Renew = Manage Products

Register HW/Virtual appliance or software; Activate service contract or Search, update or geaerdte report for your registered products. Like product
license on your registered product. entitlernent, description, location, entitlement and reseller etc.

3. Select the serial number you want to add the VDOM license from the list.

Alternatively, you can use “Advance Search” to find the serial number.

View Total Records : 3

Products Filter: Off @

L} Setting ™ & Export~ ‘ {:) Advanced Search Please enter product SN or description... Q.

Serial Number & Description$ Ship Date % Registration Date $

FAP11C3X12000 2013-02-06 2014-04-28
‘_

FAP2223X1100( 2012-04-10 2013-03-03

FG100C3G0860 2012-04-10 2012-04-11
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4. Click “Add Licenses”
5. License Type : Choose VDOM from the dropdown menu

6. Next, enter the registration code, click “Register” to continue

Service Will Expire On

Product FortiGate 100A

Details FG100A390750 2014-12-31
Information Add License
M Genera
@ Location License Type:
YDOM 4.—

2 Entitlernent
Registration Code
WP License & Key i
4AD92-QX9INE-LF3ZH-HCFP6-3D5KDA 3

Registration

1 & Renew Contract

RMA Transfer

Example of VDOM license certificate

r i 1
— i [RTINET
VDOM Evaluation License Certificate

Licensor: FORTINET

Fortinet, Inc. Fortinet Singapore Private Limited
899 Kifer Road 300 Beach Road #20-01
Sunnyvale, CA 94086 U.S.A. The Concourse, Singapore 199555
Licensee: Fortinet Inc
Registration Code: 4AD92-QX9NE-LF3ZH-HCFP6-3D5SKDA
FG-VDOM-25 VDOMO0005907

Virtual Domain License 11-25

Page 2 of 3



VDOM License Registration

7. Once the VDOM license successfully registered, you will see a page displays

registered license(s) with license type and the license key.

8. You are required to configure this VDOM key to your fortigate in GUL

Senvice Will Expire O

Product FortiGate 100A

Details FG100A390750¢ 2014-12-3
@ Back To List
Information . .
Registered License(s)
W Genera
@ Location License Type License Number Registration Date
é Entitlement VDOM VDOMO005907 2014-05-18
. License & Key Virtual Domain License 11-25

Registration
. Available Key(s)

ER Renew Contract

== Add Licenses w,
Key Description

RMA Transfer
5YOW5-G4VBE-KGW]B-N Virtual Domain License 11-25
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